THE UNITED STATES VIRGIN ISLANDS
OFFICE OF THE GOVERNOR
GOVERNMENT HOUSE
Charlotte Amalie, V.1. 00802
340-774-0001

October 25, 2023
VIA HAND-DELIVERY

Honorable Novelle E. Francis, JIr. RECEIVEDISERTERRIE
Senate President . :
Thirty-Fifth Legislature of the Virgin Islands UCT 30°23 Pi5:07
Capitol Building

St. Thomas, Virgin Islands 00802

Re: Nomination of Averil E. George — Virgin Islands Department of Human Services

Dear Mr. President:

In accordance with the provisions of Title 3, Chapter 24 § 430 of the Virgin Islands Code,
[ hereby nominate Ms. Averil E. George as the Commissioner to the Virgin Islands Department of
Human Services.

Accordingly, it is my pleasure to ask for the advice and consent of the Thirty-Fifth
Legislature on this nomination of Ms. George. A copy of Ms. George’s resume is enclosed for
your review. | respectfully urge the Legislature to take timely action to advance this nomination
to prevent any delays in the official functions of the Department.

Your prompt and favorable confirmation will enhance the Department of Human Services
ability to meet its demanding operations and continued work to serve the people of the United
States Virgin Islands.

Sincerely,
Albert Bryanﬁ. .
Governor

Enclosure

Cc:  Senator Diane T. Capehart
Chair, Committee on Rules and Judiciary



0340-64.'-- 1575

AVERIL E. GEORGE
e Averileg a gmail.com Q SLOroix. USVI oog22

Job Objeclive

bedicated and accomplished Finance and Hunan Resources professional with over 15 years af diverse experience in leadership. awditing,
persunnel management. and financial analysis. Possessing s Certificd Public Manager Certification and a Masters in Business dministeation, 1
am connuitled to leveraging my expertise to drive steatesic linancial decisions and optimize HR operalions. Seeking an opportunily o
contribute proven skills in budgeting, compliance. and team teadership. while lostering collaboration and innovation within a dvhamic

Education

Cerlilicd Public Manager (CPA)
Certilication August 2018
U niversily of the Virgin Iskuuls,
S Cradx, Y

Masters of Busitiess
Administeadion May 2o0g
University of Phoenix. Phocaix,
Arizoia
Bachelor o Arls, Acconntiug,
Ay 99 University of the
Vivein Islands. S1. Croix. V1

Skills

Proficient EREP: Ivler Munis
tsighit in Neogov Applivant
Tracking Svsicia
Svslems. Applications &
Products (SAP) Soltw aye
Trutrack
CATS (Pvolorue Reporling
Soltwared
Hy petion
QuickBooks Pro
Financial Reporling and
Condrol
Budgeling Forecasting Analy
sis
Palicy Procedure
Developmient
wWord Processing
Miceosolt Office
Microsofl Excel, Access
Cortificd Welluess Prograst
Coordinator (CWPC)

orgahizalion.
Professional Experience

Assistant Commissioner | Department of Public Works. SL Creix { Mayx zoz2 - Presemt
* Ledadministrative and supervisory Gmetions supporling the exeention of departmenial mission and sision.

* Represented Wse department al vavious meetings. elfectively conveyving insights and decisions on beliadl of the
Conunissioner,

Fostered robust relationships with governmwntal agencies and ederat oflicials, ensuring compliance with applicable
L and regnlations,

Addressed inguiries from the public and emplovees regacdine departmental projecs ind policies. maintaining opet
lites ol conumunication,

Formisted aned communicaled policies aped program ohieetives to oplimize deparimenltal operalions.

Collaborated with Assistant: Depty Conunissioner and avea Directors Lo aamage personoel, performance evaluation.,
discipline. and promolions in aligament with Division of Pevsomel aunidelines,

Assisted in preparing annual depavimental budget. ensuring adherence to fiscul praraneters and presenting budget
recommendations 1o the Commissioner.

Direetor of Human Resonrees & Payroll | Felrruury 2020 - May 2022

o Pnned, organized, amd divected a comprehiensive progrn of personnel and payroll services Tor the Department,
encompassing recruitinweat. cnphn ce ovientation, development, deaining. and cploy e relations,

Assisted in the development. documentadion. and implementation of policies (o cusuze olficient and co iz
tlepartimentat operations,

o Managed depavinental records of personeed transacons. including Dirves. promoiions, performaee reviews,
diseiplinary actions. maintaining accmate and up-to-date decmmentation,

* Plived apivelal vole in budgel prepavitions, collsborating with e managemen! team 1o cnsiee acairale representation ol
personnet-related expenses,

o Interpreted and applicd pesonnel el pay roll vules. resdations. and Vivgin bshonds lu s, inclsding annual sick leave.

avertime. retivement comtrihutions. income tx, aod socisl seeiity, ensuring compliance.

o Collaborsted elosels witlt nisnagenent stall Tor workforee pluming, stall training. and program deselopment, contributing
ta the overadl enbineement of Team capabilities,

Limetree Bay Refining, LLC | Financial Consultan] | February 2019 ~ February zo2:
e Conducted comprelensive andits of contractors 1 cnsare complianee with Vivgin Istands Law, identiving areas for
itmprovement and visk miligaion.

e lteconcied key contractor statements helore V1D Cos Frack. verilving seeuracy ol aligning financial dalz.

Managed reconciliations lor sudtiple conttractons. atklressing discrepancies and maintaining consistent Buancial vecords,
walyzed financial data and prepared repogts Tor ianagenent, contribating o informed decision-making and steatesie
Planning

Demonstrated proficicies in sollware tools snch as Trulrach and C TS (Prolornm Repocling Sefiwarek ensuring accurile
pavvolt processing and Oiancial reporling,

Leveraged experlise in lnancial svstems and sollware o improve workflows and resols e comples Gaancial issuces.
Demonstrated aciptability and problen-solving shills (o address sarions challenges and contribute 1o lhe Nirancial health off
the orsmiization.

USVI Department of Labor | Conurissiones Desigmee | fune 208 - Fmneary 2oy

* Conducted comprebensive andits of contraclors 1o eosare conplianee with Viegio Iskunds L. identily ing areas lor
impros coent angl visk miisation.

teconealed key conteactor stalements belore FID CavTrnck. e ilvine acouracs mul aligning Srancial dada.

Mevaged reconeiliations i multiple contractors. addeessing diserepancies and nwintining consisten! Onancial recors.
Anialy zed Goancial data and prepared veports for managenienl, contribuling {o informed decision-mraking el stratesic
planning.
o Levermed experlise in Buanciad systems and sollware 1o improve worklow s and resolve comypdex finaneial issies.
Matintained s steome atiention o detail and accuraey whike manazing leancial records and reconciliations.

Hemonsteated adaptahitity and prablem-sol ing skills 1o address various challenges and cowribute 1o the fisanciad Lizalth of
Wi orsatizalion,



Communily
Affiliation

Vice President

USVE Diviston of Personnel | Assistad Divector | February zo13 - june 2018

Collaborated witly the bivector (o develop. implement, sl adiminister policies aid provedures for the selection and
relention of peesonmel, cusiring the eMective management of e voversent workfovee,

* Provided consubation o arions depariments and agencies on all aspects of personnel adininisteation. offering expert
elping Our People Emerge uidanve wnd salitions (o diverse clillenges.
(HOPEINC) * Assisted the Gronp Health lusarance teasn i nsnaging henefits for employees and retirees. contributing W e overall
well-heing ol goversnsent stall,
Treasnrer » (rchestraled the Wellness Progrius fov the Governent of the Viesin Iskaids, fosterime o healthy mud engaged workforee
Virgin Istaneds Bashelball Hwrongh strategic plinaing and coplovee eogagement initiatis es,
Federation * Plaxeda pivolad role in maintaining the system b peesemnet administeation. incluling accurate records of persinmel
tramsactions such as hises, prometions, and perlorance resicws,
. "y e Coovditated e aclivities of different seetions within Uie Personnel Olfice. implementing und oplimizing policies and
Formev Chairman procedures to ensure strcasilined operations,
Buoard of Governors * Slepped into the rote of the Divector durig absenees, effectively managing responsibilitics and cnsuring continuily in
United Way ol SIL Croix personuel adninistration.
+ Conducted tradning seinars and workshops for the Department’s stalf, equipping them with the knowledee and skills
Public Relations Officer neeiled for effective personnel aranagement. labor relations, and moce,
Barton Spol Fun Club « Collaburated osely with manmgement skl o develup workforee planning stratesies. contribuling lo the creation of 2
well-trained and mitivated governmen worklinee.
Past Member of Rotary Club | ¢ Demonstiated proficienes in Mierosall Office suile, particulash Exeel, Access, and Worel Provessing, o support data

of 51, Croix West

niagemne and docnment preparation.

Pinnnele Serviees 1L | it Supervisor | May 212 - Jamary 2015

Volunleered - Commnmits + Provided expert advice and mdckaee to migement on the specialized opeetions of Pinacle Sen ves, L1,
Orgamizalions a contribuating 1o informed decision-making and operational excellence.

» Conducted comprehensive anditing serviees lor HOVENS.AL LI, arbyzing fnamcial records. timsactions. and
opetations o ersnee complianee, accuracs . and identily areas Tor improvement.

s Led the anditing of thimekee ping records Tor over 500 conteaclors using Tratvach and Proformia Reporting Software
WCATS) ensering precision aid compslinmee with pavroll processing stadards,

= Prepared diverse pas roll reports Lailoved o contactoes and HOVENSAL 1L, supporting acainule hilling processes and
laancial Lranaparency,

-

Compiled andd senevated varving workforee reports for HOVENS LLC S budgeling iniliatives, providing critical insislits
into labor expewdiliees and contriing o inlormed Guancial plwning,

Hovensa, LLC | Supervisor  Audil Systems  Accountant ] Jmuary 2000 - December zoez
Supeevisor, Audit Syslems {2007 - 2012)

Led adeam responsibie [ur overseeine daifs andil activities of contractons' timekeeping using Tentrach and Profora
Beporting Sefiware (CXESL ensuving ieeneate reporting ad adherence W labor statislies.

Prepaved and submitted o range of paveoll reports 1o management for nperational ingsrovement and cosi-saving analysis,
contribuling 1o informed decision-making.

Managed the maindenminee ad conteol of aathorized contraclor headeonnt facilitating eflvetive budgeting and resonree
allocation,

Provided assistanee i legal inguivies pertaiming o HOVENSA, LLC amd Contector work atlendance. visiring el and
ACCIAIE responses.

Acconntant U {20013 - 2007)

Coordinated the procurement of alt vin mateviabs for the SG Cenis refines and naagedd safes orders for rock-rack
vislomers,

Calealated e purelise price of v materials Dased on conteactust agreements, contribuling W acearaie cost anals sis,
Ohersive nrainteminee ol raw maleriats reeeipts Dankel, register conde charge. aod below e line costs schedules,
Pecformed 1o-diy vohnne halanee activities fov raw materials and prepared Tneks aud loss veconcilialion sunmaries.
Generated crnde of] payinent firceasts using Svstems. Applications. and Products (SAPL sapporting finoncial planwing
cllorls.

* Exconded dataentey of momthly information into 1 perion Financial Seliware. akinlaining accurate ekl recerds.
Accountat Clerk (2000 - 2ooy)

o Provided essential day <to-day seevelarial support and performied cleriead dulices for the Opertions Accountiog depactimenn.
Maaged casl receipts. Bank deposils, petty cashi. lost badges, Key sl expense repovls., ensuring meticulous attention 1o
etail.

* Handled imoicing For local tnek vack sales, ensieing secucate s timely hilling PIrOCESses.

o Conducted data inpat of deposits md conteibuted to month-end reconciliation usin SR

o Maniged WARY Barge Sales operations. including i oiving. sales T, SAL farpid, andd volime hakance,
repaved vartons reports id sehiediles for financial statemenls, cont ribmting W accurate fimancidd veporling,

References Furnished Upon Regquest




