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KKyza A. Callwood, PhD 

Chief of Staff / Chief Operating Officer / Vice President of Operations 

Proven expertise in: 

 
 
 
 
 

 
 
 
 
 

EDUCATION, CREDENTIALS AND RESEARCH 
Doctor of Philosophy in Creative Leadership for Innovation & Change  

Graduate Certificate in Education and Academic Leadership

Master of Public Administration  

Bachelor of Arts in Business Administration – Magna Cum Laude  

Associate of Arts in Business Management  

NAFCU Certified Volunteer Program Expert (2023)  
Business Etiquette Certified ™ (2022)   PC Hardware Professional ™ (2021) 

Certified Project Officer (CPO) - Institute of Project Management) (2021) 
Six Sigma Green Belt in HR (GBHR) ™ (2020) 
Six Sigma Yellow Belt Certification ™ (2020) 
Certified Business Office Manager ™ (2017) 

Certified Ethics Associate ™ (2017)    Project Management Essentials Certification ™ (2017) 
Protecting Human Research Participants Certification (2016) 

Lean Six Sigma White Belt Certification ™ (2016) Lean Culture Certification ™ (2016) 
Workstation Ergonomics Certification (2015) Digital Literacy Certification (2013) 

Integrated Public Alert & Warning System (2011) 
 

Callwood, K. A. (2022). POSITIVE YOUTH DEVELOPMENT IN A COMMUNITY SETTING: A 
STUDY OF ONE YOUTH PROGRAM IN THE UNITED STATES VIRGIN ISLANDS 
(dissertation).  
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PROFESSIONAL EXPERIENCE 

Chief Strategy Officer/Acting Public Information Officer, 

Key Contributions: 

 

 

 

Federal Funding Liaison/Field Representative,  

Key Contributions: 
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Business Communication Adjunct Instructor,  

Key Contributions: 
 

 

 

Temp Building Coordinator / Scheduler,  

Key Contributions:   
 
 

 

Special Assistant to the Commissioner / Operations,  
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Key Contributions: 

 

 

 

Federal Accounts Payable Specialist,  

Key Contributions: 
 

 

 
 

Marketing Ambassador,  

Key Contributions:  
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Consultant / Meeting Facilitator,  

Key Contributions:  
 

 

Community Outreach Coordinator,  

Key Contributions: 
 

 

 




