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GOOD MORNING MR. CHAIRMAN, MEMBERS OF THE 13 

COMMITTEE ON GOVERNMENT SERVICES, CONSUMER AND 14 

VETERANS AFFAIRS, OTHER MEMBERS OF THE 31
ST

 LEGISLATURE, 15 

MEMBERS OF THE PRESS, LADIES AND GENTLEMAN.  I AM 16 

LAWRENCE ANTHONY OLIVE DIRECTOR DESIGNEE FOR THE BUREAU 17 

OF MOTOR VEHICLES.  I AM HERE WITH MEMBERS OF MY STAFF, 18 

MISS DOMIANA BENJAMIN TERRITORIAL HUMAN RESOURCES AND 19 

PAYROLL MANAGER, MISS ASA VICTOR, FINANCIAL MANAGEMENT 20 

OFFICER, AND MISS ETHLYN DE WINDT, COMPUTER OPERATOR II. 21 

  22 

 THE BUREAU OF MOTOR VEHICLES (BMV) NOW AN 23 

INDEPENDENT AGENCY WAS ESTABLISHED BY ACT NUMBER 6761, 24 

BILL NUMBER 26-005 WHICH WAS PASSED BY THE TWENTY-SIXTH (26) 25 

LEGISLATURE.  THE BUREAU’S MISSION IS TO ‘DELIVER 26 

COORDINATED CUSTOMER SERVICES TO THE MOTORING PUBLIC 27 

THAT CONTRIBUTES TO A SAFER COMMUNITY”.  THE BMV AS 28 

ESTABLISHED UNDER TITLE 3, VIRGIN ISLANDS CODE IS AUTHORIZE 29 

TO REGISTER MOTOR VEHICLES, CONDUCT VEHICLE INSPECTION, 30 
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ADMINISTER WRITTEN AND ROAD TESTS, ISSUED DRIVER’S LICENSE 31 

AND  COLLECT FEES WHICH ARE DEPOSITED DAILY.   32 

 33 

 THE BUREAU IS COMPRISED OF TWO INTERNAL DIVISIONS, THE 34 

ADMINISTRATIVE SUPPORT SERVICES DIVISION, WHICH IS 35 

COMPRISED OF THE OFFICE OF THE DIRECTOR AND THE SUPPORT 36 

STAFF.  THE OTHER DIVISION IS THE CUSTOMER SERVICE DIVISION, 37 

WHICH IS MADE UP THE DRIVERS LICENSING AND IDENTIFICATION, 38 

REGISTRATION AND INSPECTION AND THE RECORDS MANAGEMENT 39 

AND INFORMATION SECTION.   THE OFFICE OF THE DIRECTOR IS 40 

RESPONSIBLE FOR PROVIDING THE DIRECTION OF THE BUREAU AND 41 

ORGANIZES THE AGENCY TO PROVIDE THE MOST EFFICIENT AND 42 

COORDINATED DELIVERY OF SERVICES.  ADMINISTRATIVE AND 43 

SUPPORT IS RESPONSIBLE TO PROVIDE ALL ADMINISTRATIVE, 44 

CONTRACTUAL AND FINANCIAL SUPPORT FOR THE DAILY 45 

OPERATIONS OF THE BMV ON ALL THREE ISLANDS.  OTHER DUTIES 46 

INCLUDE PREPARATION OF REPORTS AND GATHERING STATISTICAL 47 

DATA ON VEHICLE REGISTRATION AND DRIVER’S LICENSE. 48 

 49 

    THE REGISTRATION AND INSPECTION ACTIVITY CENTER IS 50 

RESPONSIBLE FOR MANAGING THE INSPECTION AND REGISTRATION 51 

OF ALL VEHICLES IN THE TERRITORY.  THIS INCLUDES MAKING SURE 52 

ALL VEHICLES ARE ROAD WORTHY AND HAVE INSURANCE FOR THE 53 

PERIOD COVERED.  ALSO, INSPECTORS VERIFIES ALL PERTINENT 54 

INFORMATION ON THE REGISTRATION TO MAKE SURE IT IS 55 

CORRECT.  FINALLY, THE RECORDS MANAGEMENT AND 56 

INFORMATION SYSTEM ENSURE THAT THE BMV HAVE UPDATED 57 
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MEANS OF FACILITATING EFFICIENCY IN AUTOMATION AND 58 

COMMUNICATION. 59 

 60 

FISCAL YEAR 2012, THE BUREAU COLLECTED $7,110,244.73 IN 61 

REVENUES. ST. THOMAS COLLECTED $3,426,646.24, ST. CROIX 62 

COLLECTED $3,211,421.97 AND ST. JOHN COLLECTED $472,176.52  THE 63 

BUREAU GENERATED IN FISCAL YEAR 2013, $6,898.827.27, IN 64 

REVENUES. ST. THOMAS COLLECTED $3,428,145.19, ST. CROIX 65 

$2,998,633.25 AND ST. JOHN COLLECTED $472,048.83 AND  FISCAL YEAR 66 

2014, THE BUREAU COLLECTED IN REVENUES $7,416,516.19, ST. 67 

THOMAS COLLECTED $3,715,722.85, ST. CROIX, COLLECTED 68 

$3,184,278.61 AND ST. JOHN COLLECTED $516,514.73.  THE BUREAU HAS 69 

THREE FUNDING SOURCES THE GENERAL FUND, BUREAU OF MOTOR 70 

VEHICLE FUND AND THE PERSONALIZED LICENSE PLATES FUND.  71 

 72 

 THE BUREAU HAS THREE FACILITIES ONE ON EACH ISLAND.  73 

THESE FACILITIES ARE NOT ADEQUATE TO PROVIDE SERVICE TO 74 

OUR CLIENTS.  ST. THOMAS FACILITY LOCATED IN SUBBASE, IS 75 

SHARED WITH THE VIRGIN ISLANDS POLICE DEPARTMENT MOTOR 76 

POOL.  THE BUREAU IS LOCATED IN A FLOOD PLAIN ZONE AND 77 

WHENEVER THERE IS A HEAVY DOWN POUR OF RAIN SOMETIMES 78 

THE BUILDING FLOODS.  THE MOST RECENT FLOODING OCCURRED 79 

ON MAY 2014.  ST. THOMAS OFFICE HAS SOME SIGNS OF STRUCTURAL 80 

DEFICIENCIES THAT CAN PROVE TO BE SERIOUS.  WE REACHED OUT 81 

TO DEPARTMENT OF PUBLIC WORKS WHO ADVISED US THAT THEY 82 

DO NOT HAVE A STRUCTURAL ENGINEER ON STAFF AT THE TIME. 83 

 84 
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 MANY IMPROVEMENTS HAVE BEEN MADE TO THE ST. CROIX 85 

FACILITY OVER THE YEARS TO INCLUDE COVERING AND AIR 86 

CONDITIONING THE CUSTOMER WAITING AREA AND ADDING 87 

ADDITIONAL OFFICE SPACE TO ACCOMMODATE THE EMPLOYEES.    88 

HOWEVER, THE BUILDING SEEM TO HAVE A RODENT AND MOLD 89 

PROBLEMS.  A SITE HAS ALREADY BEEN IDENTIFIED, 90 

ARCHITECTURAL PLANS HAD BEEN ALREADY APPROVED FOR THE 91 

NEW FACILITY.  THE LAST HURDLE IS TO IDENTIFY A FUNDING 92 

SOURCE TO COMMENCE CONSTRUCTION.   93 

 94 

 THE ST. JOHN BUREAU WHICH NEEDS SOME COSMETIC REPAIRS 95 

HOUSE TWO OTHER AGENCIES, THE SUPERIOR COURT AND THE 96 

INTERNAL REVENUE BUREAU.  THERE ARE ONLY THREE (3) 97 

EMPLOYEES AT THAT LOCATION.  THE SUPERVISOR HAS INDICATED 98 

TO ME THAT MORE MANPOWER IS NEEDED.  SHE SAID SHE NEEDS 99 

ONE (1) INSPECTOR, ONE (1) DATA ENTRY OPERATOR AND ONE (1) 100 

CASHIER.   CURRENTLY, EACH WEEK THE INSPECTORS ON ST. 101 

THOMAS ROTATE SCHEDULE TO ST. JOHN SO THAT ST. JOHN HAVE 102 

COVERAGE.  ALSO, WE ARE RECEIVING QUOTATIONS TO REPAIR THE 103 

INSPECTION SHED FROM THE MONIES WE RECEIVED FROM THE U.S. 104 

DEPARTMENT OF INTERIOR. 105 

 106 

 I HAVE INTRODUCE MYSELF TO ALL EMPLOYEES AND TALKED 107 

TO MOST OF THEM AND HAVE COME TO THE CONCLUSION THAT 108 

BECAUSE OF THE VARIOUS PROBLEMS THAT EXISTS AT THE 109 

BUREAUS ALONG WITH BEING THE LOWEST PAID GOVERNMENT 110 

EMPLOYEES THE MORALE IS AT AN ALL TIME LOW.  I  HELD 111 
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MEETINGS WITH THE ST. JOHN AND ST. THOMAS STAFF AND WILL BE 112 

HOLDING A MEETING WITH THE ST. CROIX STAFF LATER THIS 113 

MONTH.  MY HUMAN RESOURCES MANAGER AND I HAVE MET WITH 114 

THE UNION REPRESENTATIVE FOR THE ST. THOMAS/ST. JOHN 115 

DISTRICT EMPLOYEES AND WILL BE MEETING WITH ST. CROIX 116 

UNION REPRESENTATIVE SHORTLY SO THAT WE CAN COME UP WITH 117 

SOLUTIONS TO RECTIFY THE PROBLEMS THAT ARE CURRENTLY 118 

HAMPERING THE BUREAU.  I HAVE SAT DOWN WITH MY SENIOR 119 

STAFF IN DRAFTING A PLAN TO REORGANIZE THE BMV STAFFING.  120 

THIS IS AN ONGOING EFFORT PUT FORTH BY THE BMV AND THE 121 

UNIONS. 122 

 123 

 THE BMV PERSONNEL FILLED POSITIONS CONSISTS OF FOURTY-124 

THREE (43) EMPLOYEES.  TWENTY-THREE (23) EMPLOYEES ON ST. 125 

CROIX, THREE (3) ON ST. JOHN AND SEVENTEEN (17) ON ST. THOMAS 126 

WITH FOUR (4) VACANCIES, BRINGING THE TOTAL TO  FOURTY-127 

SEVEN (47)  AUTHORIZED POSITIONS.  THE VACANCIES CONSISTS OF 128 

A DATA ENTRY OPERATOR I, FOR ST. THOMAS, AN INSPECTOR FOR 129 

ST. JOHN, AND A DATA ENTRY OPERATOR FOR ST. CROIX.  I AM 130 

DELETING THE INVESTIGATOR POSITION AND CREATING AN 131 

ADMINISTRATIVE ASSISTANT FOR ST. THOMAS.  WE HAVE 132 

CONDUCTED INTERVIEWS LAST MONTH TO FILL THE DATA ENTRY 133 

OPERATOR POSITION ON ST. THOMAS AND WE WILL BE CONDUCTING 134 

MORE INTERVIEWS IN THE NEAR FUTURE TO FILL THESE CRITICALLY 135 

NEEDED POSITIONS.  FOR THE BUREAU TO BE FULLY OPERATIONAL 136 

SIX (6) ADDITIONAL POSITIONS ARE NEEDED.  ST THOMAS BUREAU 137 

NEEDS TWO (2) CUSTOMER SERVICES REPRESENTATIVES AND A 138 
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CUSTODIAL WORKER, ST. CROIX NEED TWO (2) CUSTOMER SERVICE 139 

REPRESENTATIVES AND ST. JOHN NEED ONE (1) CUSTOMER SERVICE 140 

REPRESENTATIVE. 141 

 142 

 AT THIS TIME WE ARE IN THE PROCESS OF IMPLEMENTING THE 143 

REAL ID ACT, BUT BECAUSE OF SOME ROAD BLOCK WE WILL NOT BE 144 

ABLE TO MEET OUR MARCH 15, 2015, DEADLINE.  I AM AWARE OF ACT 145 

7388 WHICH REQUIRES THE BMV TO ISSUE DISABLED PERSON 146 

IDENTIFICATION CARD AS WELL AS ACT 7514, WHICH AUTHORIZED 147 

THE ISSUANCE OF A VIRGIN ISLANDS IDENTIFICATION CARD WILL BE 148 

A PRIORITY FOR THE BUREAU. 149 

 150 

 I HAVE WRITTEN CORRESPONDENCE TO MR. STEVEN G. VAN 151 

BEVERHOUDT, INSPECTOR GENERAL, REQUESTING AN AUDIT OF THE 152 

BUREAU OF MOTOR VEHICLES TO DETERMINE THE FINANCIAL 153 

STATUS OF THE AGENCY.  154 

 155 

 CURRENTLY, WE ARE WORKING WITH THE OFFICE OF THE 156 

BUREAU INFORMATION TECHNOLOGY (BIT) TO CONNECT ALL 157 

FEDERAL AND LOCAL LAW ENFORCEMENT AGENCIES TO OUR DATA 158 

BASE FOR INVESTIGATION PURPOSES.  BIT IS ALSO WORKING TO 159 

HAVE NETWORKING BETWEEN THE THREE BUREAUS SO THAT WE 160 

CAN PROVIDE BETTER QUALITY AND EFFICIENT SERVICES TO OUR 161 

CUSTOMERS.  ON JANUARY 1, 2015, THE BMV NEW FEES WENT INTO 162 

EFFECT WHICH WAS IMPLEMENTED BY THE LAST ADMINISTRATION. 163 

 164 
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 WE ARE IN THE PROCESS OF HAVING A RADIO PROGRAM 165 

FEATURING THE MOTOR VEHICLE BUREAU TO INFORM AND BRING 166 

ALL NECESSARY INFORMATION TO THE PUBLIC.  THIS PROGRAM 167 

WILL BE ON THE REEF BROADCASTING STATION, WDHP, 1620 AM ON 168 

SATURDAYS.  169 

 170 

 I WOULD LIKE TO THANK MY STAFF FOR THEIR GREAT SHOW 171 

OF RESPECT AND CONFIDENCE IN ME AND ASSISTING ME IN THE 172 

SHORT PERIOD OF TIME THAT I HAVE BEEN HERE. 173 

 174 

 I THANK YOU FOR YOUR TIME AND INVITE YOUR QUESTIONS. 175 

 176 

 177 


